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Chapter 6

Sustainable Business Marketing

What Is Sustainable Marketing?

LEARNING OBJECTIVES
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Figure 6.1

Source: Mintel, Global New Product Database (GNDP), March 2010,http://www.eMarketerGreen.com.

Figure 6.2

Source: Datamonitor Product Launch Analytics cited inhttp://www.horizons.gc.ca/doclib/2011-0058_eng.pdf.
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Sidebar

Source: Nielsen, Global Online Survey, 2011,http://www.nielsen.com/content/dam/corporate/us/en/reports-
downloads/2011-Reports/nieslen-sustainability-report.pdf.
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Source: Unilever,http://www.melodiesinmarketing.com/2009/04/11/unilever-sustainable-brand-lipton-knorr-dove.
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6.1 Green Marketing Strategy and the Four P's of Marketing
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Figure 6.4

Source: Graceann Bennett and Freya Williams,Mainstream Green(OgilvyEarth, 2011),http://bit.ly/gdpVjL.
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Figure 6.5

Source: Seventh Generation.
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Figure 6.6

Source: Survey by Marcal Small Steps and Kiwi Magazine, September 20, 2010,http://www.eMarketerGreen.com.
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Figure 6.7

Source: Food Marketing Institute, U.S. Grocery Shopper Trends, 2010; Food Marketing Institute, Key Industry Facts,
2010.
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Figure 6.8

Wikimedia,http://commons.wikimedia.org/wiki/File:WholeFoodsHeadquarters-2010-08-b.JPG.
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SidebarÒLocally Grown: The Whole Foods Market
Promise,Ó Whole Foods Markets,
http://www.wholefoodsmarket.com/products/locally-
grown.
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Source: Whole Foods Market,http://media.wholefoodsmarket.com/multimedia/image-library.
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Figure 6.9

Source: Denver Water.

Sidebar

Shipping Giant Befriends a Forest: FedEx Sustainable Solutions
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FedEx recently launched a charming new ad campaign that highlights
their sustainability initiatives. When consumers think of FedEx,
sustainability doesnÕt usually come first to mind, as it is a shipping and
transportation business, which is a large user of fuel, not to mention
paper products. But this new commercial highlights FedExÕs
environmental efforts that help save forests and fuel and does so with
Disney-esque charm. And when you strip away the Hollywood fairy tale
dramatics, the spot reveals that FedEx is working hard at sustainable
solutions for a better planet.

Makes you feel a little bit better when you absolutely have to have it
delivered overnight.
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Figure 6.10

Source: Wikimedia,http://commons.wikimedia.org/wiki/File:Toyota_Prius_front_20071025.jpg.
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Video Clip

Toms Shoes: ÒOne for One MovementÓ
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Figure 6.11

Source: Wikimedia,http://bit.ly/
LivDAz.
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Source: Flickr,http://www.flickr.com/photos/agirlwithtea/5092219149/.
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6.2 Market Barriers to Sustainability Products
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Source: Gfk Roper Green Gauge Report, September 22, 2010,http://www.eMarketerGreen.com.
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Figure 6.13

Source: Gfk Roper Green Gauge Report, September 22, 2010,http://www.eMarketerGreen.com.
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6.3 Business Risks of Sustainability Marketing
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L@=�;GEH9FQ[K�KLJ9L=?Q��GH=J9LAGFK��9F<�HJG<M;LK�9J=�<=KA?F=<�LG�:=�:=F=>A;A9D�LG
L@=�=FNAJGFE=FL��1@=�;GEH9FQ�9LL=EHLK�LG�E9JC=L�L@=AJ�?J==F�;J=<=FLA9DK�LG
AEHJGN=�L@=AJ�HM:DA;�AE9?=�LG�?=F=J9L=�?J=9L=J�K9D=K�L@JGM?@�HGKALAN=�XKHAF�Y
 GEH9FA=K�=E:9JCAF?�GF�L@AK�H9L@�9J=�L9CAF?�9�KA?FA>A;9FL�JAKC�:=;9MK=�=PHGKMJ=�G>
L@=�;GEH9FQ[K�LJM=�9;LANALA=K�9F<�>GGLHJAFL�;GMD<�J=KMDL�AF�9�J=D9LAN=DQ�D9J?=
F=?9LAN=�AEH9;L�GF�9DD�=D=E=FLK�G>�L@=�E9JC=LAF?�9F<�HM:DA;�J=D9LAGFK�HD9F�9F<
=N=FLM9DDQ�K9D=K�9F<�HJG>AL9:ADALQ��"N=F�;GEH9FA=K�L@9L�9J=�KAF;=J=�:ML�9J=
H=J;=AN=<�LG�:=�AFKAF;=J=�:Q�L@=�HM:DA;�;9F�KM>>=J�?J9N=�;GFK=IM=F;=K��&L�AK
AEH=J9LAN=�>GJ�;GEH9FA=K�=EHDGQAF?�KMKL9AF9:ADALQ�E9JC=LAF?�LG�:=�?=FMAF=�AF�L@=AJ
EGLAN9LAGF�9F<�=>>=;LAN=�AF�ALK�=P=;MLAGF��1@=�<9E9?=�<GF=�:Q�=N=F�9�@AFL�G>
AFKAF;=JALQ�GJ�OAL@�HGGJ�=P=;MLAGF�AK�HGL=FLA9DDQ�AJJ=N=JKA:D=�

��� 1@=�HJ9;LA;=�G>�E9CAF?�9F
MFKM:KL9FLA9L=<�GJ�EAKD=9<AF?
;D9AE�9:GML�L@=�=FNAJGFE=FL9D
:=F=>ALK�G>�9�HJG<M;L��K=JNA;=�
GJ�L=;@FGDG?Q�
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Sidebar

$J==FO9K@AF?

"FNAJGFE=FL9DAKL�'9Q�4=KL=JN=D<�;GAF=<�L@=�H@J9K=�AF�@AK������=KK9Q�J=?9J<AF?
L@=�@GL=D�AF<MKLJQ[K�HJ9;LA;=�G>�MKAF?�HD9;9J<K�AF�=9;@�JGGE�LG�HJGEGL=�J=MK=�G>
LGO=DK�LG�XK9N=�L@=�=FNAJGFE=FL�Y�%=�OJGL=�L@9L�E9FQ�@GL=DK�E9<=�DALLD=�=>>GJL
LGO9J<�=F=J?Q�MK=�J=<M;LAGF��1@=�HJAF;AH9D�?G9D�G>�L@AK�9;LANALQ�O9K�LG�AF;J=9K=
HJG>ALK�

0AF;=�L@9L�LAE=��L@=�#=<=J9D�1J9<=� GEEAKKAGF�	#1 
�@9K�HML�KGE=�H9J9E=L=JK
AFLG�=>>=;L�LG�@=DH�EAFAEAR=�?J==FO9K@AF?�OAL@�ALK�$J==F�$MA<=��O@A;@�O9K�>AJKL
HM:DAK@=<�AF������9F<�J=NAK=<�9?9AF�AF�,;LG:=J�������1@=�#1 �$J==F�$MA<=
E9F<9L=K�L@9L�;GEH9FA=K�HJGNA<=�;D=9J�KM:KL9FLA9LAGF�LG�9FQ�=FNAJGFE=FL9D
;D9AEK�9F<�L@9L�L@=J=�AK�KH=;A>A;ALQ�KMJJGMF<AF?�L@=K=�;D9AEK��&F�H9JLA;MD9J��L@=
#1 �O9JFK�G>�MKAF?�EGJ=�?=F=JA;�L=JEK�KM;@�9K�X=;G
>JA=F<DQY�9F<
X=FNAJGFE=FL9DDQ�>JA=F<DQY�OAL@GML�<G;ME=FL=<�9F<�<=L9AD=<�=NA<=F;=�LG�L@=K=
;D9AEK��#9ADMJ=�LG�;GEHDQ�;9F�;GKL�9�;GEH9FQ�MH�LG���������H=J�>9DK=�;D9AE�)==
N9F�<=J�3GG��X#1 �19C=K�9�0OAH=�9L�$J==FO9K@AF?�YSustainable Business Oregon�
*9Q��������� @LLH���OOO�KMKL9AF9:D=:MKAF=KKGJ=?GF�;GE�9JLA;D=K���������
F=O8>L;8JMD=K8L9C=8KOAH=89L8?J==FO9K@AF?�@LED�

1G�K==�L@=��0AFK�G>�$J==FO9K@AF?���NAKAL@LLH���KAFKG>?J==FO9K@AF?�GJ?�
>AF<AF?K�L@=
K=N=F
KAFK��

"N=F�9�;GEH9FQ�L@9L�@9K�<=EGFKLJ9L=<�ALK�;GEEALE=FL�LG�KMKL9AF9:ADALQ�GN=J�LAE=
AK�KLADD�NMDF=J9:D=��A>�FGL�EGJ=�NMDF=J9:D=��LG�9�EAKKL=H�AF�ALK�KMKL9AF9:ADALQ
AFALA9LAN=K�9F<�9;LAGF��0GE=�;GEH9FA=K�E9Q�:=�9:D=�LG�?=F=J9L=�?GG<OADD�L@JGM?@
L@=AJ�H9KL�9;LAGFK��:ML�KGE=�;GFKME=JK�E9Q�L9C=�9�XO@9L�@9N=�QGM�<GF=�>GJ�E=
D9L=DQ�Y�EAF<
K=L�L@9L�<G=K�FGL�HJGNA<=�L@=�GHHGJLMFALQ�LG�?=F=J9L=�L@AK�=IMALQ���K�9
J=KMDL��E9JC=L=JK�O@G�AF;GJHGJ9L=�KMKL9AF9:ADALQ�E9JC=LAF?�9K�9F�AFL=?J9D�=D=E=FL
G>�L@=AJ�HD9F�EMKL�:=�9O9J=�G>�L@=�AEHGJL9F;=�AF�E9AFL9AFAF?�;GFKAKL=F;Q�9F<
=>>=;LAN=�=P=;MLAGF�AF�ALK�9HHJG9;@�9F<�;GEEALE=FL�

�K�9F�=P9EHD=��$J==F�*GMFL9AF� G>>==��9�;GEH9FQ�L@9L�@9K�KMKL9AF9:ADALQ�9EGF?�ALK
;GJ=�:=DA=>K��@9K�@9<�KGE=�K=L:9;CK�LG�ALK�HM:DA;�AE9?=�<M=�LG�ALK�:A??=KL�:MKAF=KK
KM;;=KK��(=MJA?�;G>>==�;MHK��-=J�ALK�E9FLJ9��L@=�;GEH9FQ�AK�9??J=KKAN=DQ�J=K=9J;@AF?
E=L@G<K�LG�:MAD<�9�J=;Q;D9:D=�;MH��:ML�ALK�;MJJ=FL�;MHK�9J=�FGL�:AG<=?J9<9:D=��$J==F
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http://www.sustainablebusinessoregon.com/articles/2010/10/new_ftc_rules_take_swipe_at_greenwashing.html
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*GMFL9AF[K�@AKLGJQ�@9K�?AN=F�AL�KGE=�HJGL=;LAGF�>JGE�F=?9LAN=�HM:DA;ALQ��:ML�L@AK
HJGL=;LAGF�E9Q�O=9J�<GOF�A>�9�KGDMLAGF�AK�FGL�>GMF<�AF�L@=�K@GJL�L=JE��,F;=�L@=
;GEH9FQ�DGK=K�L@9L�=KK=FLA9D�H9JL�G>�L@=AJ�;GJHGJ9L=�AE9?=��$J==F�*GMFL9AF�JMFK
L@=�<9F?=J�G>�:=;GEAF?�BMKL�9FGL@=J�;G>>==�;GEH9FQ��	$J==F�*GMFL9AF� G>>==�AK
<AK;MKK=<�AF�?J=9L=J�<=L9AD�AF @9HL=J���� 9K=���J=OAF?�9��=LL=J�4GJD<��0MKL9AF9:D=
0MHHDQ� @9AF�*9F9?=E=FL�9L�$J==F�*GMFL9AF� G>>==�/G9KL=JK��&F;���


�DL@GM?@�L@=J=�AK�KGE=�KA?FA>A;9FL�<AK9?J==E=FL�9F<�=PH=JA=F;=�LG�KMHHGJL�L@9L
<AK9?J==E=FL��L@=J=�AK�=NA<=F;=�L@9L�E9JC=LAF?�L@9L�D=N=J9?=K�KMKL9AF9:ADALQ
9LLJA:ML=K�AK�J=D=N9FL�9F<�AEHGJL9FL��!M=�LG�L@=�MFAIM=�9F<�;GFLAFMGMKDQ�;@9F?AF?
HGKALAGFAF?�G>�KMKL9AF9:ADALQ�AF�;GFKME=JK[�EAF<K��KMKL9AF9:ADALQ�E9JC=LAF?�;GE=K
OAL@�ALK�GOF�K=L�G>�J=O9J<K�9F<�;@9DD=F?=K��1G�:=�KM;;=KK>MD�AF�KMKL9AF9:ADALQ
E9JC=LAF?��9�;GEH9FQ�EMKL�J=;G?FAR=�9F<�:=�J=9<Q�LG�<=9D�OAL@�L@=�JAKCK�9KKG;A9L=<
OAL@�L@AK�J=D9LAN=DQ�F=O�:MKAF=KK�;GF;=HL�

KEY TAKEAWAYS

S *9JC=L=JK�9F<�KLJ9L=?AKLK�EMKL�;GFKA<=J�L@=�E9JC=L��GH=J9LAF?��9F<
AE9?=�JAKCK�9KKG;A9L=<�OAL@�KMKL9AF9:ADALQ�E9JC=LAF?�LG�;9HLMJ=�L@AK
J=D9LAN=DQ�F=O�:MKAF=KK�;GF;=HL[K�HGO=J�9F<�LG�EAFAEAR=�ALK�<GOFKA<=�

S 0MKL9AF9:ADALQ�9K�9�;GFKME=J�:=F=>AL�9DGF=�E9Q�FGL�:=�=FGM?@�LG
EGLAN9L=�L@=�E9AFKLJ=9E�;GFKME=J�LG�HMJ;@9K=��1@=J=�=PAKLK�9F
GHHGJLMFALQ�>GJ�:=LL=J�;GFKME=J�;G?FALAN=�:9D9F;AF?�:=LO==F�X?GG<�>GJ
L@=�=FNAJGFE=FLY�9F<�X?GG<�>GJ�L@=�HG;C=L:GGC�Y

S $J==FO9K@AF?�HJ9;LA;=K�@9N=�HGL=FLA9D�LG�AF>DA;L�DGF?
L=JE�<9E9?=�LG�9
:J9F<�9F<�;GEH9FQ�>J9F;@AK=�

EXERCISES

�� #AF<�9F�=P9EHD=�G>�9�;GEH9FQ�L@9L�MF<=JLGGC�9�KMKL9AF9:ADALQ�KLJ9L=?Q
L@9L�O9K�H=J;=AN=<�9K�?J==FO9K@AF?��!G�QGM�9?J==�L@9L�L@=�;GEH9FQ�O9K
?J==FO9K@AF?�GJ�O9K�ALK�9;LAGFK�KAF;=J=�

�� �-�	�JALAK@�-=LJGD=ME
�J=:J9F<=<�ALK=D>�AF������9K�X�=QGF<�-=LJGD=ME�Y
&F�������L@=�!==HO9L=J�%GJARGF�<JADDAF?�JA?�O9K�AFNGDN=<�AF�GF=�G>�L@=
OGJKL�GAD�KHADDK�AF�@AKLGJQ��4@9L�AK�QGMJ�J=9;LAGF�LG�L@=AJ�J=:J9F<AF?
?AN=F�L@AK�=N=FL��%9N=�QGM�;@9F?=<�QGMJ�HMJ;@9KAF?�@9:ALK�9K�9�J=KMDL�G>
L@=��-�GAD�KHADD�
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6.4 Keys to Marketing a Sustainable Brand

LEARNING OBJECTIVES

�� !AK;MKK�O@Q�E9JC=LAF?�9�KMKL9AF9:D=�:J9F<�AK�<A>>=J=FL�L@9F�9
E9AFKLJ=9E�HJG<M;L�

�� !AK;MKK�C=QK�LG�=>>=;LAN=DQ�E9JC=L�9�KMKL9AF9:D=�:J9F<�

*9JC=LAF?�LG�L@=�X?J==FY�GJ�KMKL9AF9:ADALQ�E9JC=L�AK�<A>>=J=FL�L@9F�E9JC=LAF?
E9AFKLJ=9E�HJG<M;LK��1@=�HJG<M;LK�9J=�@=D<�LG�@A?@=J�KL9F<9J<K��BM<?=<�FGL�GFDQ
GF�L@=�HJG<M;L[K�=>>=;LAN=F=KK�:ML�9DKG�GF�<=DAN=JAF?�GF�KG;A=L9D�9F<�=FNAJGFE=FL9D
J=KHGFKA:ADALA=K��4@=F�E9JC=LAF?�KMKL9AF9:ADALQ�AL�AK�AEHGJL9FL�L@9L�<=<A;9LAGF�:=
?AN=FW>JGE�L@=�AFALA9D�KL9?=K�G>�<=N=DGHAF?�L@=�HJG<M;L�L@JGM?@�LG�L@=�HJG<M;LK
=F<�G>�DA>=WLG�=FNAJGFE=FL9D�J=KHGFKA:ADALA=K�O@AD=�KLADD�<=DAN=JAF?�>AF9F;A9D
H=J>GJE9F;=�

1@=�>GDDGOAF?�9J=�?MA<=DAF=K�GF�@GO�LG�E9JC=L�KMKL9AF9:D=�HJG<M;LK�=>>=;LAN=DQ�

S Make sure your product works. "FKMJ=�L@=�HJG<M;L�;GEH=LALAN=DQ
<=DAN=JK�GFbothLJ9<ALAGF9D�9F<�KMKL9AF9:ADALQ�:=F=>ALK��&>�L@=�HJG<M;L
<G=KF[L�OGJC��AL�<G=KF[L�E9LL=J�@GO�X?J==FY�AL�AK�

S Be genuine in sustainability efforts. #MD>ADD�L@=�KMKL9AF9:ADALQ�E=KK9?=
L@JGM?@GML�L@=�=FLAJ=�HJG<M;L[K�DA>=;Q;D=W>JGE�KGMJ;AF?�G>�AF?J=<A=FLK
LG�L@=�J=;Q;DAF?�HJG;=KK�

S Market transparently.  GFKME=JK�@9N=�;GE=�LG�<=N=DGH�9�KLJGF?
J=D9LAGFK@AH�OAL@�KMKL9AF9:D=�;GEH9FA=K�9F<�:J9F<K��1@=Q�<=E9F<
LJ9FKH9J=F;Q��0=N=FL@�$=F=J9LAGF�?GL�AFLG�LJGM:D=�OAL@�L@=AJ�:9:Q
OAH=K�HJG<M;L�O@=F�L@=Q�;@9F?=<�L@=�KAR=�G>�L@=�H9;C9?AF?�LG�@9N=
D=KK�OAH=K�H=J�H9;C9?=�9F<�<A<�FGL�=>>=;LAN=DQ�;GEEMFA;9L=�L@=�;@9F?=
LG�L@=AJ�;GFKME=JK�� GFKME=JK�>=DL�X;@=9L=<Y�9F<�DGKL�>9AL@�AF�L@=
;GEH9FQ��O@A;@�LGGC�KGE=�LAE=�LG�J=:MAD<�

S Strengthen your core.  GJHGJ9L=�KG;A9D�J=KHGFKA:ADALQ�F==<K�LG�:=�9L
L@=�;GJ=�G>�QGMJ�;GEH9FQ[K�:MKAF=KK�H@ADGKGH@Q�H=JE=9LAF?�L@=�KMHHDQ
;@9AF�9DD�L@=�O9Q�L@JGM?@�LG�LJ=9LAF?�=EHDGQ==K�>9AJDQ��19C=��>GJ
=P9EHD=��49DE9JL��O@G�@9K�HD=<?=<�LG�J=<M;=�L@=AJ�;9J:GF�>GGLHJAFL
Q=L�AK�?=LLAF?�KM=<�>GJ�=EHDGQ==�<AK;JAEAF9LAGF�X-D9AFLA>>K�AF�49DE9JL
0MAL�#AD=�+=O� D9AE�YSupermarket News��,;L����������
@LLH���KMH=JE9JC=LF=OK�;GE�J=L9AD8>AF9F;A9D�
O9DE9JL8HD9FLA>>K8������;A<�MH<�
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http://supermarketnews.com/retail_financial/walmart_plantiffs_1027/?cid=upd
http://supermarketnews.com/retail_financial/walmart_plantiffs_1027/?cid=upd


S Manage any sustainable pricing gap. 1@=�@A?@�HJA;=�G>�E9FQ�G>�L@=
KMKL9AF9:D=�HJG<M;LK�<AK;GMJ9?=K�;GFKME=JK�>JGE�HMJ;@9KAF?�9F<
9;LM9DDQ�;9F�:=�H=J;=AN=<�9K�9�KMKL9AF9:ADALQ�L9P�GJ�KMJ;@9J?=�
"DAEAF9LAF?�GJ�J=<M;AF?�L@=�HJA;=�:9JJA=J�@=DHK�LG�<AKH=D�L@=�FGLAGF
L@9L�?J==F�HJG<M;LK�9J=�FGL�BMKL�>GJ�L@=�=DAL=�9F<�OADD�=F;GMJ9?=�EGJ=
H=GHD=�LG�;GFKME=�:=LL=J
>GJ
L@=
=FNAJGFE=FL�HJG<M;LK�

S DonÕt force the consumer to make big tradeoffsWO@=L@=J�AL�AK�HJA;=�
H=J>GJE9F;=��;GFN=FA=F;=��GJ�9�FGAKQ�H9;C9?=��*GKL�;GFKME=JK�@9N=
FGL�HJGN=F�L@9L�L@=Q�9J=�OADDAF?�LG�E9C=�KA?FA>A;9FL�K9;JA>A;=K�

S Have patience.*GKL�=FNAJGFE=FL9DDQ�>JA=F<DQ�;GFKME=J�:=@9NAGJ
J=IMAJ=K�:=@9NAGJ9D�;@9F?=K��9F<�:=@9NAGJ9D�;@9F?=�L9C=K�LAE=�
$=F=J9LAGF�5�9F<�EADD=FFA9D�;GFKME=JK�9J=�EGJ=�9HL�LG�=E:J9;=�L@AK
;@9F?=�>9KL=J���K�EGJ=�9F<�EGJ=�;GEH9FA=K�9J=�BMEHAF?�GF�L@=�?J==F
:9F<O9?GF�9F<�=DAEAF9LAF?�KGE=�G>�L@=�:9JJA=JK��;@9F?=�OADD�=NGDN=
IMA;C=J�LG�@=DH�K@9H=�L@AK�K@A>L�LGO9J<�9�EGJ=�KMKL9AF9:D=�>MLMJ=�

KEY TAKEAWAYS

S 0MKL9AF9:D=�E9JC=LAF?�J=IMAJ=K�9<<ALAGF9D�;GFKA<=J9LAGF�O@=F
;GEH9J=<�LG�E9JC=LAF?�LJ9<ALAGF9D�HJG<M;LK�9F<�K=JNA;=K�

S *9JC=L=JK�EMKL�<=DAN=J�N9DM=�9F<�H=J>GJE9F;=�GF�L@=AJ�KMKL9AF9:D=
?GG<K�

S *9JC=L=JK�F==<�LG�:=�;J=9LAN=�AF�L@=AJ�E9JC=LAF?�EAP�LG�9<<J=KK�9J=9K
L@9L�E9Q�:=�H=J;=AN=<�9K�<=>A;A=FL��KM;@�9K�9�@A?@=J�HJA;=��;GEH9J=<�LG
LJ9<ALAGF9D�?GG<K�

EXERCISE

�� #AF<�9F�=P9EHD=�G>�9�X?J==FY�HJG<M;L��!AK;MKK�L@=�;MJJ=FL�N9DM=
HJGHGKALAGF�G>�L@=�HJG<M;L���9K=<�GF�L@=�D=KKGFK�D=9JF=<�AF�L@AK�;@9HL=J�
O@9L�AK�L@=�;GEH9FQ�<GAF?�JA?@L�AF�E9JC=LAF?�ALK�HJG<M;L��4@9L�AK�AL
<GAF?�OJGF?��4@9L�KM??=KLAGFK�OGMD<�QGM�HJGNA<=�LG�L@=�;GEH9FQ�LG
;@9F?=�L@=�N9DM=�HJGHGKALAGF�9F<�O@Q�
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