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Chapter 6

Sustainable Business Marketing

H=JKGF GJ ?2JGMH O@G
HMJ; @9K=K HIG<M;LK GJ K=
>GJ MK= GJ ;GFKMEHLAGF 9
9DKG :=;9DD=< 9 ;MKLGE=J

*=9KMJ=K @GO EM;@ D9IF< ¢
09L=J 9J=9 9 @ME9F HGHMLO
J=IMAJ=K LG HIG<M;=L@=

What Is Sustainable Marketing?

LEARNING OBJECTIVES

I=K;JA:= KMKL9AF9:D= EQJC=LAF? 9F< @GO AL <A>>=JK >JGE LJ9<ALAGF
E9JC=LAF?

I=>AF=L@= KAR= G> L@= KMKL9AF9:D= HIG<M;L 9F< K=JNA;= E9QJC=L 9F
?JGOL@ HGL=FLA9D

"PHDO9AF L@= C=Q ;@9DD=F?=K AF KMKL9AF9:D= E9QJC=LAF? 9F< @GO L
= GN=J;GE=

&<=FLA>Q C=Q ?JGOL@ <JAN=JK G> KMKL9AF9:D= E9JC=LAF?

1@AK ;@9HL=J O9K OJALL=F :Q !A9F=I=NAF= OAL@ ;GFLJA:MLAGFK >JGE )==*
9F< /GKK $ALL=DD

1@=J= AK KA?FA>A;9FL 9F< AF;J=9KAF? AFL=J=KL 9F< <cdf8bm#ps GEQ

gZ'C%E'ﬂgFAzK AF :=AF? EGJ= KMKL9AF9:D= 1@= KMKL9AF9:ADALQ E9JC=L AF;DM
Alg—";:J=9KAF?DQ OA<= JOF?= G> :GEHI9FA=K HJG<M:LK 9F< K=JNA:=K 9DD AF KC
AFL=F<AF? LG 9<<J=KK KMKL9AF9:ADALQ ;GF;=JFK

F<

9LAGF

| 4@Q <G ;GEHI9FA=K 9<GHL KMKLYAF9:ADALQ HJAF;AHD=K OMKL9AF9:D= HJ9;L

J=KGMJ;=K AL ;GFKME=K 9F< L

9:KGJ: ALK ;9J:GF <AGPA<=
=EAKKAGFK

&FNGDN=K <=N=DGHAF? 9F1
HIJGEGLAF? HIG<M;LK 9F<

K=JNA;=K L@9L E==L ;GFKME
9F< :MKAF=KK MK=J F==<K
MLADARAF? KG;A=LQ[K FIOLN
@ME9F 9F<;MDLMJ9D J=KG
J=KHGFKA:DQ LG =FKMJ=9 :
IMODALQ G> DA>= FGO 9F< >

>MLMJ= ?=F=J9LAGFK LG ;GE

I :(ﬁAKAFzKK HJ9;LA;=K +GL GFDQ <G=K AL @=DH L@= ?J=9L=J ?GG< :Q AEHJIGN/
ecological footprint  :ML AL ;9F J=<M;= O9KL= AF;J=9K= ;GFKME=J =F?9?=E=FL 9
 DGQIDLQ 9F< HIGNA<=9 ;GEH=LALAN= =<?= 9DD ;GFLJA'MLAF? LG L@= :GLL!
" EGJ= LI9<ALAGF9D ;GEH9FA=K L@9L >G;MK 9DEGKL KGD=DQ GF L@= :GLLGE
-—KMKL9AF9:D= ;GEH9FA=K >G;MK GF L@= LJAHD= :GLLGE DAF= O@A;@ AF;DM<
HD9F=L 9F< HJG>ALK
1J9D
MJ;=K

~L&astainable marketing  AFNGDN=K <=N=DGHAF? 9F< HIGEGLAF? HJG<M;LK 9F< |

_ciT]_@QL E==L ;GFKME=J 9F< :MKAF=KK MK=J F==<K MLADARAF? KG;A=LQ[K FILM.




@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

;MDLMJOD J=KGMJ;=K J=KHGFKA:DQ LG =FKMJ= 9 :=LL=J IMODALQ G> DA>= FG(
?=F=J9LAGFK LG ;GE= 1@= >G;MK G> L@AK ;@9HL=J AK LG @=DH KLM<=FLK ::
O@9L AK E=9FL :Q KMKL9AF9:D= E9QJC=LAF? 9F< @GO AL <A>>=JK >JGE LJ9<AL
EQJC=LAF?

OMKL9AF9:D= E9QJC=LAF? AK FGL BMKL 9:GML L9CAF? KL=HK LG 9HH=9J EGJ=

=FNAJGFE=FL9DDQ >JA=F<DQ GJ EGJ= KG;A9DDQ ;GFK;AGMK 9F< 9<N=JLAKAF
;GFKME=JK &L AK EGJ= KM:KL9FLAN= 9F< E=9FAF?>MD OMKL9AF9:D= E9JC=L/
LJ9<ALAGF9D E9JC=LAF? E=L@G<K 9F< AF 9<<ALAGF J=IMAJ=K L@=>GDDGO#

S 2F<=JKL9F<AF? G> ;GFKME=J[K N9DM=K =EGLAGFK 9F< :MQAF? :=(
J=D9L=< LG KMKL9AF9:ADALQ

S (FGOD=<?= G> L@==NGDNAF? KMKL9AF9:ADALQ E9JC=LHD9;=

S \J?9FARILAGF9D ;GEEALE=FL LG KMKL9AF9:ADALQ 9F< LG HGKALA|
J=DILAGFK@AHK OAL@ L@=AJ ;MKLGE=JK ;GEEMFALA=K 9F< L@-=

F AF;J=9KAF? FME:=J G> ;GFKME=JK :9K= L@=AJ HMJ; @9K=K AF KGE= 09Q GF
=FNAJGFE=FL9D 9F< KG;A9D AEH9;L G> L@= HIJG<M;L 9F< K=JNA;=K L@=Q :MQ
;GEHIFA=K >JGE O@A;@ L@=Q HMJ;@9K= &F 9F ,;LG:=J KLM<Q GF=
GEEMFA;9LAGFK 9F<";@G /=K=9J;@ A<=FLA>A=<L@9L H=J;=FL G> J=KHGF<:
L@9L ;GEHI9FA=K @9< 9 J=KHGFKA:ADALQ LG X9<<J=KK C=Q KG;A9D 9F< =FNA
AKKM=KY 9F< H=J;=FL G> J=KHGF<=FLK K9A< L@=Q @9< :GM?@L 9 HIG<M;L 1
=FNAJGFE=FL9D :=F=>ALY AF L@= D9KL LOXDNEESF@@$DG:9D /

/I=HGJILY GF= GEEMFA;9LA@RKH OOO ;GF=AF;;GE ?DG:9D;JJ=HGJL

1@= KAR=G> L@= KMKL9AF9:D= E9JC=L <=>AF=<:Q *AFL=D 9 J=K=9J;@ ;GEH{¢
X@=9DL@Q HIG<M;LK @=9DL@Q HD9F=LY AK KA?FA>A;9FL 9F< AK =PH=;L=<
:ADDAGF :Q X GFKME=JK D9AE 1@=Q J=4ADDAF? LG -9Q "PLJ9 >GJ $J==F Y
eMarketer GreeD9KL EG<A>A=< HJAD 9::=KK=< HJAD

@LLH OO0 =E9JC=L=J?J==F ;GE :DG? AF<=P H@H ;GFKME=JK H9Q =PLJ9 ?J==
XI=>AFALAGFK G> %=9DL@Q -JG<M;LK %=9DL@Q -D9F=Nuteh BudiaHs Y
JournalD9KL EG<A>A=<*9Q @LLH F=0@GH=_:GE:MKAF=KK <AJ=;LGJQ
<=>AFALAGFK @=9DL@Q HIG<M;LK @=9DL@Q HOWWAK @HHIFKEGUK 9F
AF;J=9KAF? :ML KLADD J=D9LAN=DQ KE9DD HGJLAGF G> L@= 20 9F< OGJD< =;(
KAR=G> L@= 20 =;GFGEQ :=AF? 9HHJGPAE9L=DQ LJADDAGF 9F< OGJD< =Gl
9:GML LJADDAGFAF  +=0 KMKL9AF9:D= HIG<M;L DOMF;@=K 9J= ;GFLAFMA
OAL@ ;GFKME=J <=E9F< &F L@=>GG< 9F< :=N=J9?7=;9L.=?GJQ 9DGF= *AFL=D
+=0 -JG<M;LK 19L9:9K= $+-! @9K LI9;C=<EGJI=L@9F L@AIL==F L@QGMK9F< F=(
KMKL9AF9:D= >GG< 9F< <JAFC HIG<M;LKKRIEED XOMKL9AF9:D= #GG< 9F< 1JAF
9L=?GJQ Y HIJ=KK J=D=9K= ,;LG:=@LLH OOO EAFL=D ;GE HJ=KK ;=FLJ=

HJ=KK J=D=9K=K KMKL9AF9:D=>GG< 9F< <JAFC DGN=JK 9LLJ9;L=<:Q H=J;=A
KMH=JAGJ IMIDALQ



http://www.coneinc.com/2011globalcrreport
http://www.emarketergreen.com/blog/index.php/consumers-pay-extra-green
http://newhope360.com/business-directory/definitions-healthy-products-healthy-planet-hp2-sectors
http://newhope360.com/business-directory/definitions-healthy-products-healthy-planet-hp2-sectors
http://www.mintel.com/press-centre/press-releases/614/sustainable-food-and-drink-lovers-attracted-by-perceived-superior-quality
http://www.mintel.com/press-centre/press-releases/614/sustainable-food-and-drink-lovers-attracted-by-perceived-superior-quality
http://www.mintel.com/press-centre/press-releases/614/sustainable-food-and-drink-lovers-attracted-by-perceived-superior-quality

@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

Figure 6.1

Source: Mintel, Global New Product Database (GNDP), Mutph/20&0.eMarketerGreen.com

Figure 6.2

Source: Datamonitor Product Launch Analytics ¢itgal/imww.horizons.gc.ca/doclib/2011-0058_eng.pdf
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Sidebar

Source: Nielsen, Global Online Surventtpd/hdww.nielsen.com/content/dam/corporate/us/en/reports-
downloads/2011-Reports/nieslen-sustainability-report.pdf
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Source: Unilevéttp://www.melodiesinmarketing.com/2009/04/11/unilever-sustainable-brand-lipton-knorr-dove
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6.1 Green Marketing Strategy and the Four P's of Marketing
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Figure 6.4

Source: Graceann Bennett and Freya WMiaimstream Gre€@gilvyEarth, 201hdtp://bit.ly/gdpVjL
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Figure 6.5

Source: Seventh Generation.
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Figure 6.6

Source: Survey by Marcal Small Steps and Kiwi Magazine, Septembép20v20416MarketerGreen.com
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http://www.associatedcontent.com/article/2614159/the_effects_of_walmarts_packaging_scorecard_pg2.html?cat=3
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Source: Walmart.
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http://www.triplepundit.com/2011/05/green-status-increase-prices-increase-sales
http://www.triplepundit.com/2011/05/green-status-increase-prices-increase-sales
http://www.coneinc.com/2011globalcrreport
http://www.echoresearch.com/data/File/pdf/Cone_pdfs/2011%20Cone_Echo%20Global%20CR%20Opportunity%20Study.pdf
http://www.echoresearch.com/data/File/pdf/Cone_pdfs/2011%20Cone_Echo%20Global%20CR%20Opportunity%20Study.pdf
http://www.echoresearch.com/data/File/pdf/Cone_pdfs/2011%20Cone_Echo%20Global%20CR%20Opportunity%20Study.pdf
http://www.fmi.org
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Figure 6.7

Source: Food Marketing Institute, U.S. Grocery Shopper Trends, 2010; Food Marketing Institute, Key Industry
2010.
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http://www.msnbc.msn.com/id/36739333/ns/business-going_green/t/retailers-see-green-green-business
http://www.msnbc.msn.com/id/36739333/ns/business-going_green/t/retailers-see-green-green-business
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Figure 6.8
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http://commons.wikimedia.org/wiki/File:WholeFoodsHeadquarters-2010-08-b.JPG
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SidebarOLocally Grown: The Whole Foods Market
Promise,O Whole Foods Markets,
http://www.wholefoodsmarket.com/products/locally-

grown.
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Source: Whole Foods Mahktpt//media.wholefoodsmarket.com/multimedia/image-library
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9KKG;A9L= OAL@ 9 H9ILA;MD9J

HJIG<M;L GJ K=JNA;=

*=<A9 L@9L AK AFL=J9:LAN=
AFKLOFLOF=GMK 9F< EG:AD
9DDGOK :GFKME=JK LG AFL:
OAL@ GF= 9FGL@=J 9F< K@
AF>GJE9ILAGF 9FQLAE=
9FQO@=J=

g social media <A?AL9D EQJC=LAF? 9F< EG:AD= E9JC=LAF? 9J=9DD E9JC=LAF?

HIJGEGLAGF LGGDK 4@=F <=L=JEAFAF? O@A;@ E=<AMEK LG MLADAR= E9JC:-
i '(F3<FKA<:J E9JC=LAF? G:B=;LAN=K  =>>=;LAN=J=9;@ G> E=<AMEK 9EGF? A<
:‘]i_,QJ?=L IM<A=F;=K 9F< :M<?=L &L AK :=KL LG MK=9 EAP G> HIGEGLAGF N=(@
9JEGKL =>>=;LAN=DQ 9F< =>>A;A=FLDQ J=9;@ L@= L9J?=L E9JC=L 9F< ;GFKAKL=]
:JOF<AF? 9F< E=KK9?AF? LG E9PAEAR= 909J=F=KK 1@= E=KK9?AF? AK :=KL O(

$J==F *9JC=LAF? 0LJ9L=?Q 9F< L@= #GMJ - K G> *9JC=LAF?


http://media.wholefoodsmarket.com/multimedia/image-library

@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

=DA;ALK 9 ;9DD LG 9;LAGF GF L@= ;GFKME=J[K HOJLWL@9L AK HMJ;@9K= =F?
DGQIDLQ

S Advertising =F;GEHI9KK=K ;GEEMFA;9LAGFK <=KA?F=< LG AF;J=9K=
909J=F=KK 9F< =F;GMJ9?= L@= HMJ;@9K= G> 9 H9JLA;MD9J HIG<M;
K=JNA;= 9F< AK 9 HOA< E=<AME <N=JLAKAF? E=FL@G<K 9J= EGJ=
AFL=JIMHLAN= N=JKMK H=JEAKKAGF :9K=< K== L@=>GDDGOAF? <
9F< AF;DM<= L=D=NAKAGF HJAFL F=OKH9H=JK 9F< E9?9RAF=K &F
9<N=JLAKAF? KM;@ 9K :9FF=J 9<K J9<AG :ADD:G9J<K 9F< ;AF=E9
9<N=JLAKAF?

+AC=J=;=FLDQ E9<=9 :A? KHDIK@ OAL@ ALK E9JC=LAF? >G;MK=< GF ;J=9LAF
OGID< L@IGM?@ KHGJILK 1@=AJ =>>GJLK AF;DM<=<L@=>AJKL H=J;=FL J=
L=D=NAKAGF 9<N=JLAKAF? J=MKAF? 9F< J=EAPAF? >ADE >JGE L@=AJ HIJ=NAC
GN=J L@= Q=9JK LG ;J=9L=9 F=0O KHGL LG AFLIG<M;=L@=AJ =LL=J 4GJD< ;9El
<A?AL9ID E9K@ MH K@GO;9K=K L@= AFKHAJILAGF 9F< @AKLGJQ G> L@= :J9F
9LL=FLAGF LG L@= KMKL9AF9:ADALQ ;GF;=HL G> J=MK= 9F< J=<M;AF? J=KGMJ
9 ?GG< =P9EHD= O@=J=:Q MLADARAF? KMKL9AF9:ADALQ HJAF;AHD=K 9;LM9DI
:GLLGE DAF= Q J=MKAF? =PAKLAF? >ADE +AC=<A<FGL @9N=LG KH=F< L@=
<GDD9JK LG HIG<M;= 9 F=0 L=D=NAKAGF ;GEE=J;A9D FGJ =PH=F< =F=J7Q ;GKI
HJIG<M;LAGF K@GGL #GJ H=JKH=;LAN= 9F 9N=J9?= L=D=NAKAGF ;GEE=J;A9D
1AE ,[)=9JQ X1@=)9L=KL GF %GO *M;@ &L GKLK LG -JG<M;=9 13

GEE=J;A9D Bizzy Life*9Q @LLH :ARRQDA>=;GE L@=DI9L=KL GF
@GO EM:;@ AL ;GKLK LG HIG<M;= 9 L=D=NAKAGFOGE&=JNOID?= L=D=NAKAGF
K@GGL AK LOG LG L@J==<9QK <=H=F<AF? GF @GO E9FQ DG;9LAGFK 9J= J=IN

2LADALQ ;GEH9FQ L@==FN=J 49L=J GEH9FQ ;J=9L=< 9F 9<N=JLAKAF? ;9EH9A
NAKMODDQ @A?@DA?@L=< L@=AJ ;9EH9A?F E=KK9?= G> X2K= ,FDQ 4@9L 5GI
;9EH9A?F O9K JMF GF GML<GGJ :ADD:G9J<K HJAFL 9<K 9F< :MK 9F< L9PA 9<K

$J==F *9JC=LAF? 0LJ9L=?Q 9F< L@= #GMJ - K G> *9JC=LAF?


http://bizzylife.com/2010/05/the-latest-on-how-much-it-costs-to-produce-a-television-commercial
http://bizzylife.com/2010/05/the-latest-on-how-much-it-costs-to-produce-a-television-commercial
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Sidebar

Figure 6.9
Shipping Giant Befriends a Forest: FedEx Sustainable Solutions

;DA;C LG K== NA<=G

FedEx recently launched a charming new ad campaign that highlights

their sustainability initiatives. When consumers think of FedEx,

sustainability doesnOt usually come first to mind, as it is a shipping and

transportation business, which is a large user of fuel, not to mention

paper products. But this new commercial highlights FedExOs

environmental efforts that help save forests and fuel and does so with

Disney-esque charm. And when you strip away the Hollywood fairy tale

dramatics, the spot reveals that FedEx is working hard at sustain&ierce: Denver Water.
solutions for a better planet.

Makes you feel a little bit better when you absolutely have to have it
delivered overnight.

S Public relations AK 9:GML AF>DM=F;AF? AF>GJEAF? 9F< H=JKM9<AF
i GFKME=J 9F< AK G>L=F FGL 9 E=<AME L@9L AK <AJ=;LDQ H9A< >G.
HI9QAF? LG L9C= GML 9<K AF L@= F=OKH9H=J GF L@= J9<AG GJ GF
&FKL=9< QGM =9JF KLGJA=K 9F< ;GN=J9?= O@A;@ AK ;9DD=< X=9J

1@=J=9J= E9FQ LGGDK LG MK=>GJ HM:DA; J=DILAGFK 9EGF? L@=E 9J= HJ=K
HJ=KK ;GF>=J=F;=K >9;L K@==LK D=LL=JK LG L@==<ALGJ ?M=KL ;GDMEFK J¢
L=D=NAKAGF L9DC K@GO 9HH=9J9F;=K :DG?K O@AL=H9H=J HM:DAK@AF? K
=F?9?7=E=FLK LJ9<= K@QGOK 9F< =F<GJK=E=FLK

1GQGL9 O@=F AL DOMF;@=<-JAMK GF=G> L@=>AJKL @Q:JA<;9JK J=;=AN=<
>JGE KM;@ AF>DM=FLA9D =;G >JA=F<DQ GJ?9FARILAGFK 9K L@= 2FAL=< +9L/
DM: 9F< L@= +9LAGF9D 4AD<DA>= #=<=J9LAGF 1@=K==F<GJK=E=FLK @=DH:
1GQGLI[K ?J==F :J9F< AE97?= 9F< ;J=<A:ADALQ 2LADARAF? HJ=KK J=D=9K=K 9F
1GQGLY9 @=DH=< LG KHJ=9< L@= OGJ< G> L@=AJ =F<GJK=E=FLK LG E9PAEAR:
-JAMK @9K ?GF= GF LG = L@= FME:=J GF= @Q:JA< ;9J AF L@= 2FAL=< 0L9L=K

$J==F *9JC=LAF? 0LJ9L=?Q 9F< L@= #GMJ - K G> *9JC=LAF?


http://www.youtube.com/v/Pm-7saB_AFo

@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

Figure 6.10

Source: Wikimedkdtp://commons.wikimedia.org/wiki/File:Toyota Prius_front 20071025.jpg

S Personal selling AF;DM<=K GF= GF GF= K=DDAF? OGJ< G>EGML@ ;C
:9DDK K9D=K E==LAF?K HJG<M;L HIJ=K=FL9LAGFK 9F< <=EGFKLJOL

,F= G>0AEHDQ $J==F[K 9 :AG>M=D ;GEH9FQ :9K=< AF -GJLKEGML@ +=0 %9EF
@9HL=J 9K= OMKLY9AF9:D= MKAF=KK "FLJ=HJ=F=MJK@AH OAEHDQ $J==F A
EGKL KM;;=KK>MD E9JC=LAF? LGGDK O9K ;GD< ;9DDAF? H@GF=;9DDK L@9L ¢
9F< OAL@GML 9FQ HJAGJ ;GFF=,LAGF LG EMKA; AF<MKLJQ H=J>GJE=JK LGMJ
J=?AGF &L O9K L@JGM?@ L@AK H=JKGF9D K=DDAF? L=;@FAIM= L@9L OAEHD
9;;GMFL >ADDAF? >9EGMK EMKA;A9FK[ LGMJ :MK=K O@A;@ =9JF=< 0AEHDQ $.
>9E= 9F< ;J=<A:ADALQ

S Consumer promotions 9J= HIG?J9EK L@9L <AJ=,LDQ @=DH LG AF>DM
L@=;GFKME=J LG HMJ;@9K= L@= HJG<M;L 9F< LQHA;9DDQ AF;DM<
AF;=FLAN= #GJ KMKL9AF9:D= E9JC=LAF? L@=Q G>L=F AF;DM<= 9F /
<GFILAGF L@9L @=DH H=GHD=9F< L@= HD9F=L &L=EK KM;@ 9K >.
AFK=JLK #0&K L@= AFK=JLK L@9L 9J= LQHA;9DDQ AF OMF<9Q[K F=
:GMHGFK :MQ GF=?=L GF=>J==G>>=JK ,$,K $IJGMHGF G>>=JK Al
K9EHDAF? ;GMHGFAF? =N=FL E9QJC=LAF? KO==HKL9C=K 9F< GL@:
:GFL=KLK 9J= C=Q ;GFKME=J HIGEGLAGF L9;LA;K

$J==F *9JC=LAF? 0LJ9L=?Q 9F< L@= #GMJ - K G> *9JC=LAF?


http://commons.wikimedia.org/wiki/File:Toyota_Prius_front_20071025.jpg
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#J== OL9F<AF? &FK=JLK #0&K

#0&K 9J= MK=< 9K 9 :GFKME=J HJGEGLAGF LGGD 9F< 9J= LQHA;9DDQ AFK=JL
OMF<9Q[K F=OKH9H=JK #0&K 9J= MK=< HJAE9JADQ LG <AKLJA:ML= :GMHGFK
=F;GMJ9?= HMJ:@9K=

$IGMHGF ?JGMH ;GMHGF AK 9F GFDAF= <A?AL9D ;GMHGF ;GEH9FQ

@LLH OO0 ?JGMHGF ;G&9L HIGNA<=K <=9D 9 <9Q ;GMHGFK 9F< HJA;=
AF;=FLAN=K 1@=K=<=9DK 9J=9;LAN9L=< O@=F 9 ;=JL9AF FME:=J G> ;GFKME
9?J== LG HMJ;@9K= 9L 9 KH=;A>A=< <AK;GMFL J9L=

Video Clip

Toms Shoes: OOne for One MovementO

;DA;C LG K== NA<=G

DI9C=*Q;GKCA= KL9JL=< 1GEK 0@G=K GF L@= HJ=EAK= L@9L >GJ =N=JQ H9A.
GF=H9AJ OGMD< := <GFI9L=< LG 9 ;@AD< AF F==< 1GEK 0@G=K J=;G?FAR=< L(
;GFKME=JK O9FL LG >==D ?GG< 9:GML O@9L L@=Q :MQ 9F< L@MK <AJ=;LDQ L/
HMJ;@9K= OAL@ L@= <GFILAGF 1@AK ;GFKME=J HIGEGLAGF AK 9 :MQ GF="?
>GMJ Q=9JK 1GEK 0@G=K @9K <GF9L=< EGJ= L@9F >GMJ @MF<J=< L@GMKO9I
=NA<=F;= L@9L ;GFKME=JK @9N=;D=9JDQ =E:J9;=< L@= ;9MK=

S Social media AFNGDN=K L@= MK= G> KAL=K KM;@ 9K #9;=:GGC 1O0A|
#GMJIKIM9J= )AFC=<&F 9F<5GM1M:= 9EGF? GL@=JK LG @=DH ?=F
909J=F=KK 9F< ?=L ;GFKME=JK =F?9%etafié6r8hifDAL@ 9 :J9F<
9F< LO9DCAF? LG =9;@ GL@=J 9:GML L@= :J9F< 0G;A9D E=<A9 9J=
H=JEAKKAGF :9K=< E9QJC=LAF? 9F<;GFKME=JK @9N= LG =F?9?=GF
GOF 9F< ?AN= XH=JEAKKAGFY LG E9JC=L=JK LG =F?9?= OAL@ L@=
O@=F QGM X)AC=Y 9 HIG<M;L GJ K=JNA;= >9F H9?= GF #9;=:GGC GJ
9 HIGEGLAGF9D 5GM1M:= NA<=G GJ KA?F MH >GJ 9 :DG? /00 >==< ]
<A>>=J=FL L@9F AFL=JJMHLAN= E9JC=LAF? O@A;@ ;GFKME=JK Mk
DALLD= ;GFLJGD GN=J 9DL@GM?@ !3/K 9J= EQCAF? AL HGKKA:D= >
LG FGL @9N=LG O9L;@ L=D=NAKAGF 9<N=JLAKAF?

$J==F *9JC=LAF? 0LJ9L=?Q 9F< L@= #GMJ - K G> *9JC=LAF?


http://www.groupon.com
http://www.youtube.com/v/owTiwnNly_4
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2KAF? L@=HGO=J G> KG;A9D E=<A9 LOG ",K;J=9L=<9 XJ9H G>>Y ;GFL=KL ML.

5GM1M:= NA<=GK #9;=:GGC 9F< 10ALL=J "5, $9JQ NAIK@:=J? G> OLGFQ>A=I
==@9HL=J  9K= 0LJIL=?A; *AKKAGFV!IJAN=F OMKL9AF9:D= MKAF=KK OLGF

5G?MJL 9F< ", 0=L@ $GD<E9F >JGE G;9 GD9[K %GF=KL 1=9 :=;9E= <M=DAF?

JI9HH=JK LG HIGEGL= GJ?9FA;K >GJ "9JL@ EGFL@ %AJK@:=J? 9F< L@= XOLGF

;J=9L=< 9 J9H NA<=G 9:GML =9LAF? GIRORAOOO QGMLM:= ;GE

O9L;@ N O -DK">0 >=9LMJ= HQN 9< CO GJ?9FA; +GL LG =

GML<GF= $GD<E9F O@G AK 9 DGF?LAE=>JA=F< G> %AJK@:=J?[K L@GM?@L

%GF=KL 1=9 ;GMD< <G 9 :=LL=J J9H NA<=G 9F< J=KHGF<=< OAL@ L@=J9H X/=I

5GM IJAFC@LLHK 000 QGMLM:= ;GE

O9L;@ >=9LMJ= HD9Q=J8=E:=<<=< N B=# =l);

GFKME=JK NGL=< GF #9;=:GGC >GJ L@= :=KL J9HH=J L=9E 9F< ;GMD< MHDG9<
GJ?9FA; J9H NA<=G LG OAF ;9K@ 9F< 9 KMHHDQ G> OLGFQ>A=D< 5G?MJL 9F< ¢
GL@ OLGFQ>A=D< 9F< %GF=KL 1=9 MK=< KG;A9D E=<A9 LG =F?9?= ;GFKME=JK
KMKLYAF9:D= EAKKAGF 9F< 9;LAN=DQ =F;GMJ9?7=< ;GFKME=J HOJLA;AHOLAGF
O=FL NAJ9D J=;=ANAF? E9FQ O=:KAL= @ALK DAC=K GF #9;=:GGC LO==LK 9F<
5GM1M:= NAKALK

1GE[K G> *9AF= 9 (=FF=MFC *9AF=V:9K=< H=JKGF9D ;9J= ;GEH9FQ GOF=<:Q
GD?9L= 9F< O=DD CFGOF >GJ ALK KMKL9AF9:D= HGKALAGFAF? MK=K KG;A9D
L@=AJ ;GFKME=JK #GJ =P9EHD= L@=Q AFLJG<M;=< L@=AJ F=0 4A;C=<#J=K(@
IF< EGML@O9K@ OAL@ 9<K JMFFAF? GF #9;=:GGC[K F=OK>==< H9?= 9 X4A;C-=
KO==HKL9C=K 9 ;GFL=KL 9F< 9F GFDAF= AFKL9FL OAF ?9E= 1@=;GEH9FQ 9D
10ALL=J LG HIGEGL= L@= ;GFL=KL

S Event marketing AK =AL@=J L@= MK= G> 9F =PAKLAF? =N=FL GJ L@-=
G> 9F =N=FL LG =F?97= HIGKH=;LAN=;GFKME=JK :MAD< 909J=F=Kk
E9JC=L 9 ;GEHIFQ[K HIG<M;LK 9F< K=JNA;=K ,F= G> L@= KAEHD=KI
=P9EHD=K AK L@= MK= G> LJ9<= K@GOK 9F< =P@A:ALK ,L@=J E=L
J=9LAF? >DI9K@ EG:K AFL=J9;LAN==P@A:ALK HGH MH KLGJ=K GJ
E=9FK LG KL9?= =N=FLK

$J==F *9JC=LAF? 0LJ9L=?Q 9F< L@= #GMJ - K G> *9JC=LAF?


http://youtu.be/SCA6P9lsEfw
http://youtu.be/SCA6P9lsEfw
https://www.youtube.com/watch?feature=player_embedded&v=jeF-65eDLc0#!
https://www.youtube.com/watch?feature=player_embedded&v=jeF-65eDLc0#!
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#DI9K@ *G:K

#D9K@ EG:K 9J= 9 ?2JGMH G> H=GHD= O@G 9KK=E:D= KM<<=FDQ AF 9 HM:DA
H=J>GJE 9 ;@GJ=G?I9H@=< <=EGFKLJ9LAGF GJ H=J>GJE9F;= L@9L ;9L;@=K
;GFKME=JK MF909J= #D9K@ EG:K 9J= GJ?9FAR=< NA9 L=D=;GEEMFA;9LAGF}
KG;A9D E=<A9

-GH MH KLGJ=K 9J= HGJL9:D= KLGJ= CAGKCK L@9L 9J= MK=< LG ;9L;@ ;GFKM
@A?@ NAKA:ADALQ DG;9LAGFK 9F< 9J= GFDQ GF <AKHD9Q >GJ 9 K@GJL H=.
;9F := MK=< 9L KHGJLAF? =N=FLK ;GF;=JLK GJ GL@=J @A?@ LJ9>>A; DG;9LA
>GG< 9F< :=N=J9?7= HGH MH KLGJ=K K9EHDAF? AK G>L=F 9 C=Q E9JC=LAF? L
LG =FLA;= HMJ;@9K=

3GDCKO97?=F ;J=9L=K AFL=J9;LAN= =P@A:ALK AF C=Q ;ALA=K ?DG:9DDQ LG @=
;@IF?=L@=AJ @9:ALK LG J=<M;=L@=AJ ;9J:GF >GGLHJAFL 1ALD=< X1@=#MF
@LLH L@=>MFL@=GJQ@EE) @9N=:MADL AFL=J9;LAN==P@A:ALK KM;@ 9K ?
J=;Q;DAF? :9FC 9J;9<=K 9F< HA9FG :9K=< KL=HK AF KM:09QK L@9L HD9Q EMKA
O@=F KL=HH=< GF LG =F;GMJ9?= EGJ= O9DCAF? N=JKMK JA<AF? L@= =K;9D9L
;GFKME=J @9:AL ;@9F?=K >MF 3GDCKO9?=F AK E9CAF? 9F AEH9;L

S Digital marketing AK HJAE9QJADQ L@= MK= G> O=: :9K=< EQJC=LAF? L
1@AK OGMD< AF;DM<= 9 ;GEH9FQI[K O=:KAL= K=9J;@ =F?AF= GHLAI
0", H9Q H=J ;DA;C J=L9J?=LAF? =E9AD /00 :DG??AF? HG<;9KLAF"
NA<=G KLJ=9EK LG F9E=9 >=0 1@= &FL=JF=L ;9F := MK=< OAL@ HN
HMDD L=;@FAIM=K !'A?AL9D E9JC=LAF? ;9F := MK=< LG XHMK@Y 9 E
L@=L9J?=L E9JC=L NA9 = EQAD &* /00 GJ NGA;=:JG9<;9KL 9F<AL;
9DKG := MK=< LG XHMDDY ;GFL=FL NA9 9 :9FF=J 9< 9F< H9Q H=J ;DA
L=JEK

0=N=FL@ $=F=J9LAGHAGHL=J 9K= *9JC=LAF? OMKL9AF9:ADALQ O0=N=FL@
$=F=J9LAGF J=9LAF? 9 $J==F %GMK=@GD< GFKME=IFIGAGFIOD
E9FM>9;LMJ=J 9F< <AKLJA:MLGJ G> =FNAJGFE=FL9DDQ >JA=F<DQ @GMK=@G
;9J= HIG<M;LK J=;=FLDQ @9K :==F KM;;=KK>MDDQ MLADARAF? <A?AL9D E9JC:
AF;DM<AF? 0", J=L9J?=LAF? ?=F=J9LAF? 9<K L@9L >GDDGO ;GFKME=JK :Q HD!
GF L@=AJ KAL=:9K=< GF HJ=NAGMK KAL= NAKALK 9F<H9Q H=J ;DA;C

$J==F *9JC=LAF? 0LJ9L=?Q 9F< L@= #GMJ - K G> *9JC=LAF?


http://thefuntheory.com
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S Mobile marketing AK GF L@= JAK= =KH=;A9DDQ OAL@ L@= AF;J=9KA
H=F=LJ9LAGF G> KE9QJLH@GF=K MJJ=FLDQ L@=+A=DK=F GEH9F(
KE9QJLH@GF= @GMK=@GD< H=F=LJ9LAGF 9L H=J;=FL :ML AL AK 2.
IMA;CDEA=DK=F X&F 20 OEQJLH@GF=K +GO *9BGJALQ G> +=0 =DD!
-MJ; @ 9K=KN\YelsenwiréeMF= @LLH :DG? FA=DK=F ;:GE
FA=DK=FOAJ= GFDAF=8EG:AD= AF MK KEQJLH@GF=K FGO E9BGJAL
:=DDH@GF= HMJ;@IR=OFF =FF=LL 9F< #J=Q9 4ADDA9EK
Mainstream Green @LLH 9KK=LK G?ADNQ :GE LIM>>D=K8=E9AD
G?ADNQ=9JL@ *9AFKLJ=9E8$J=HEH®@IFA= DA>>GJ< 9F< F<J=0
*9JLAF XK GFKME=JK ML OH=F<AF? Z3$J==F[-JG<M;LK )GK= DDMJ
New York Time$lJAD @LLH OO0 FQLAE=K :GE
:MKAF=KK =F=J?0Q =FNAJGFE=FL ?J==F @LED H9?=09FL=< 8J
6;ALOLAGF J=<9:l =< H=J HM:DAK @=W\kildd<lilk7 N
X$J==FOIK@AKRM H =F OACAH=<A9 GJ? OACA $J==FORK@AF?
1@GEHKGF ' OLJA;CD9F< 9F<'G@F $9E:D= X#AN= $=F=JA;
GEH=LALAN= OLJ9L=?AEKalfiAd-and Executing Stratedy@ =< +=0
5GJC *;$J90 %ADD X0=N=FL@ $=F=J9LAGF[K *AKKAGF Y 0=N=Fl
$=F=J9LAGBLLH OOO K=N=FL@?=F=J9LAGF :GE K=N=FL@ ?=F=J9L
EAKKAGH=N=FL@ $=F=J9LAGF Y =@AF<L@= J9F<
@LLH OO0 ?G:=@AF<L@=:J9F< :GE —@AF< L@= J9F<:J
0=N=FL@ $=F=J9LAGF :J '=>>J=Q %GDD=F<=J 1AL%ZKIBSE}*
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6.2 Market Barriers to Sustainability Products

LEARNING OBJECTIVES
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Environmentally Friendly Products Are Too Expensive
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Figure 6.13

Environmentally Friendly Products Don't Work as Well
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O@=F HGDD=< OADD =KHGMK= KMKL9AF9:ADALQIK :=F=>ALK 9F< 9HH=9D :ML
=PAKLK :=LO==F L@= ;GFKME=JK[ OGJ<K 9F< 9;LAGFK

K 9J=KMDL L@=>GDDGOAF? E9QJC=L JAKCK 9J= 9KKG;A9L=< OAL@ KMKL9AF¢

4=9CF=KK AF KMKL9AF9:ADALQI[K ;GFKME=J 9HH=9D H9JLA;MD9JDC
EGJ=:9KA; AF;=FLAN=K KM;@ 9K N9DM= ;GFN=FA=F;= 9F< =>>A;9;C
)9;C G> MF<=JKL9F<AF? 9F< H=JKGF9D 9HHJ=;A9LAGF G> KMKL9AF¢
:=F=>ALK 9EGF? ;GFKME=J ?JGMHK

&F L@=9:KLJ9;L ;GFKME=JK =9KADQ 9?J==L@9L L@= ;GMHDAF? G> =;GFGEA;
=FNAJGFE=FL9D KMKL9AF9:ADALQ AK 9 N=JQ HGKALAN=;GF;=HL 4@G OGMDs
OGJCAF? LG =FKMJ= L@9L >MLMJ= ?=F=J9LAGFK @9N= L@= J=KGMJ;=K LG =Fl
F=?9LAN= A<=9 1@AK 9HH9J=FL MFAN=JK9D 9HH=9D @9K D=< EGJ=L@9F 9 >=



@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

:=DA=N= L@9L KMKLIAF9:ADALQ 9K 9 ;:GFKME=J :=F=>AL @9K E9KK HGL=FLAOII
HMJ;@9KAF? :=@9INAGJ LG <9L= @GO=N=J @9K FGL ;GF>AJE=< KMKLOAF9:AL
L@= E9BGJALQ G> HGL=FLA9D :GFKME=JK 4@=F E9JC=L=JK HAL KMKLOAF9:AI
9K 9 :=F=>AL 9?9AFKL N9DM= AF 9 DGO HJA;= GJ DGO ;GKL HIGNA<=J <A>>=]=]
KLJ9L=?Q KMKL9AF9:ADALQ K==EK LG @9N= GFDQ 9 DAEAL=< AEH9.L 4@=F E
KMKLOAF9:ADALQ[K KLI=F?L@ 9K 9 :=F=>AL 9?9AFKL ;GFN=FA=F;= 9F< =>>=;LA
<A>>=J=FLAILAGF KLJ9L=?Q KMKL9AF9:ADALQ 9DKG K==EK LG @9IN= N=JQ D/
OMKLOAF9:ADALQ E9JC=L=JK F==< LG MF<=JKL9F< L@=AJ XHAGF==JY JGD= AF
D=N=J9?AF? KMKL9AF9:ADALQ :=F=>ALK GFKME=JK KLADD K==E LG := HJG;=K
G> KMKL9AF9:ADALQ 9K 9 :=F=>AL *GKL AEHGJLIFLDQ ;GFKME=JK 9J= KLADD
EM:@ L@=Q OGMD< H9Q >GJ L@AK :=F=>AL

&F 9<<ALAGF KMKL9AF9:ADALQ G>L=F 9<<J=KK=K =PL=JF9DALA=K GJ >9ADMJ
HJIG<M;LK GJ K=JNA;=K LG >MDDQ ;GKL L@= F=?9LAN= AEH9,L L@=Q @9N= 1@
XHJA;=Y G> KMKL9AF9:ADALQ O@=L@=J AL := 9F 9<<ALAGF9D >AF9F;A9D ;GKlL
=>>GJL ;GKL AK KGE=L@AF? L@9L E9Q E9C= KG;A=LQ ;GDD=;LAN=DQ :=LL=J G
9F AF<ANA<MID OGJIKL G>>>GJ 9:KGJ:AF? L@9L 9<<ALAGF9ID ;GKL 1@= E9JC:-
O9QK LG ;GEEMFA;9L= H=JKGF9D :=F=>AL 9K O=DD 9K KG;A=L9D :=F=>ALK X&l
=FNAJGFE=FLY E9Q FGL := ?GG< =FGM?@ LG ;GFNAF;=9 ;GFKME=J LG BMKLA>
H=JKGF9D ;GKL GJ K9;JA>A;=

&FALA9D 9LL=EHLK LG MK= KMKL9AF9:ADALQ 9K 9 C=Q E9JC=LAF? :=F=>AL @¢
L@= F9K;=FL 9HH=9D +A;@=:MKAF=KK=K KM;@ 9K 0AEHDQ $J==F 9F< 0=N=FL
$=F=J9LAGF 9K O=DD 9K D9J?=J K;9D= ;GEHI9FA=K KM;@ 9K OLGFQ>A=D< K==E
<=>AF= 9F AF<MKLJQ K=?E=FL MKAF? L@= KMKL9AF9:ADALQ HD9L>GJE 4@=F
E9JC=L=JK 9LLI9;L=<:Q L@= @A?@ ?JGOL@ JIL=K AF L@= X?GG<>GJ QGM ?
HD9F=LY K=?E=FL 9LL=EHL LG <MHDA;9L= FA;@= E9JC=L=JK[ KM;;=KK GF 9 D9.
L@= E9KK E9JC=L=JK @9IN= ?=F=J9L=< EAP=< J=KMDLK

"PO9EHD=K AF;DM<= X?J==FY HJG<M;L DOMF;@=K >JGE DGJGP 0 'G@FKGF 9F
9F< @MJ;@ DL@GM?@ KGE=HJG<M;LK KMHHGJIL=<:Q @=9NQ AFLJG<M;LG.
HJG?J9EK =PH=JA=F;=< AFALA9D KM;;=KK L@= HJ=EAME HJA;AF? >GJ L@=HJ
FG 9;;GEHIFQAF? 9<<=< :=F=>AL =P;=HL >GJ KMKL9AF9:ADALQ =N=FLM9DDQ D
J=<M;LAGF AF L@= KAR= G> L@=:MKAF=KK 1@AK O9K L@=;9K= OAL@ $J==F -
DGJGP 09D=K G> $J==F 4GJCK J=9;@=< EADDAGF AF ALK AFLJG<M;LGJQ Q
KH=FL 9HHIJGPAEO9L=DQ EADDAGF AF 9<N=JLAKAF? AF  9F< IM=HJAE9J.
L@= J=;=KKAGF O@A;@ HML HJ=KKMJ= GF HJ=EAME HJA;=< HIG<M;LK $J==F
>=DD LG EADDAGF 9F< DGJGP <JGHH=< 9<N=JLAKAF? KMHHGJL LG 9HHJGP
EADDAGF

OMKL9AF9:ADALQ 9K 9 C=Q :=F=>AL AK KLADD <=N=DGHAF? 9F< L@= KLJ=F?L¢
N=JKMK =KL9:DAK@=< :=F=>ALK G> :=LL=J N9DM= DGO=J HJA;= EGJ= ;GFN=F/

MKAF=KK /AKCK G> OMKL9AF9:ADALQ *9JC=LAF?



@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

EGJ= =>>=;LAN=F=KK AK KLADD FGL E=9KMJ9:D= GJ ;D=9J *9FQ ;GFKME=JK OA
?J==F HIG<M;LK L@9L E9C= FG ;GEHJGEAK=K AF GL@=J :=F=>ALK ML EGKL ;C
OADD FGL :MQ O@=F L@= ?J==F :=F=>AL ;GE=K 9L L@= =PH=FK= G> @A?@=J |
;GFN=FLAGF9D :=F=>ALK

1@= E9JC=LAF? <AK;MKKAGF @9K >G;MK=< GF KMKL9AF9:ADALQ 9K 9 :=F=>AL
G>>=J=< LG ;GFKME=JK 4@=F ;GEH9FA=K 9HHDQ 9 KMKL9AF9:ADALQ >G;MK 9
E9F<9L= KM;@ 9K 1AE:=JDI9F< L@=:=F=>AL LG L@=:MKAF=KK AK 9DKG KLADL
<=L=JEAF=< 1@= FME:=J G> ;GFKME=JK OADDAF? LG :MQ 9 HIG<M;L >JGE 9 X~
;GEHIFQ GJ 9F GMLKLIF<AF? ;GIJHGJOL= ;ALAR=F AFKL=9< G> HJG<M;LK >JGE
;GEHIFA=K OAL@ FG KM;@ E9F<9L= AK FGL <=>AFALAN=9L L@AK LAE= *9JC=
:=DA=N=L@9L L@= X?GG<Y ;GEHI9FQ OADD J=9H :=F=>ALK GN=J L@= XF=MLJS
;GEHI9FA=K :ML MF>GJLMFOL=DQ L@AK E9Q FGL 9DO9QK := L@=;9K=

+=N=JL@=D=KK ;MJJ=FL =NA<=F;= KM??=KLK L@9L ;GFKME=JK 9J= >AF<AF? L(
KMKL9AF9:ADALQ :=F=>AL LG := 9HH=9DAF? 9F< OADD HGKKA:DQ :=,GE= EGJ=
9 ;GFKME=J[K :MQAF? <=;AKAGF AF L@=>MLMJ= OMKL9AF9:ADALQ 9K 9 :=F=>A
DG?A;9D 9F< =EGLAGF9D KA<=K G> L@= ;GFKME=J G>>=JAF? HGL=FLA9D >GJ
G>9 D9J?=J GHHGJILMFALQ *9JC=L=JK EMKL J=E=E:=J L@9L L@=Q 9J= KLADD
>GJ <=N=DGHAF? L@AK GHHGJLMFALQ :Q HAGF==JAF? AF>GJE9LAGF <AKK=E
;GFKME=JK 9F< =<M;9LAGF 9:GML KMKL9AF9:ADALQ OMKL9AF9:ADALQ <G=K F
AF 9 ;D=9JDQ <=>AF=< GHHGJLMFALQ KH9;=L@9L 9DDGOK ;GEH9FA=K LG D9M
HJG<M;LK OAL@ FG HAGF==JAF? =>>GJL >GJ E9KK KM;;=KK

Operating Risks

@9KAF? L@= GHHGJLMFALQ HJ=K=FL=<:Q L@= ?JGOAF? 909J=F=KK G> KMKI
;9F ;J=9L= GH=J9LAF? JAKCK L@9L F==< LG := 9<<J=KK=< <MJAF? E9QJC=LAF? HI
<=N=DGHE=FL 9F< =P=;MLAGF *M;@ <AK;MKKAGF GF L@AK KM:B=;L @9K L9C=
L@= AKKM=K 9J=>9AJDQ KLJ9A?@L>GJ09J< 1@=>GDDGOAF? GH=J9LAF? JAI
OAL@ HMJIKMAF? KMKL9AF9:ADALQ AFALAI9LAN=K 9K H9JL G> 9 E9QJC=LAF? HD

)GKK AF HIG>AL9:ADALQ
)GKK G>>G;MK

'MKL 9K KMKL9AF9:ADALQ OGMD< K==E LG := 9 J9DDQAF? ;JQ >GJ ;GFKME=JK

;GEHIFA=K @9N= BMEH=< GF KMKL9AF9:ADALQ 9K 9 JODDQAF? ;JQ >GJ =EHDC
AF;GIHGJIOLAF? KMKLOAF9:ADALQ AFLG ;GIHGJIL= EAKKAGF KLOL=E=FLK 9F<
L@=AJ HIG<M;LK KGE= ;GEH9FA=K DAC= 1AE:=JD9F< :=DA=N=L@9L L@=Q ;9F
‘MKAF=KK AEHJGN=E=FL NA9 9 ;GEH=LALAN= 9<N9FL9?= DD L@AK K==EK LG
J=9KGF9:D= GH=J9LAF? 9KKMEHLAGF 9F< 9 ?JGOAF? FME:=J G> ;GEHIFA=K Al
1AE:=JD9F< @9N= :==F KM;;=KK>MD GH=J9LAF? MF<=J L@AK 9KKMEHLAGF )Gl

MKAF=KK /AKCK G> OMKL9AF9:ADALQ *9JC=LAF?



@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

1@=HJ9;LA;= G> E9CAF? 9F

MFKM:KL9FLA9L=< GJ EAKD=

'DIAE 9:GML L@= =FNAJGFE
'=F=>ALK G> 9 HIG<M;L K=J}
GJ L=:@FGDG?Q

HJIG>AL9:ADALQ ;9F G;;MJ @GO=N=J A>9 ;GEHI9FQ MK=K EGJ= >AF9F;A9D 9F<
J=KGMJ;=K L@9F ;GEH=LALGJK OAL@GML ?9AFAF? 9 ;GEE=FKMJ9L= :=F=>AL |
=P9EHD= 9;LANALA=K <=KA?F=< LG HJGL=;L L@==FNAJGFE=FL @9N=;GKLK &
;9FFGL HJA;= LG J=;,GN=J L@=K=;GKLK GJ A> L@= ;GKLK <G FGL D=9< LG :=F=>
HJG<M;LK KMH=JAGJ AF L@= EAF<K G> L@= ;GFKME=J L@=F L@=;GEH9FQ FC
9 ;GKL <AK9<NI9FL9?= N=JKMK ;GEH=LALAGF Q AFL=JFO9DARAF? L@=K=;GKLK
J=;=ANAF? 9 J=9D :=F=>AL 9 ;GEH9FQ E9Q =PH=JA=F;= DGKK G> K9D=K E9JC=I
HJG>AL9:ADALQ

&F 9<<ALAGF 9<<AF? KMKL9AF9:ADALQ LG L@= E9JC=LAF? EAP ;9F D=9< LG 9
L@= HJAE9JQ G:B=,LAN= =;GFGEA; HIG>AL9:ADALQ 9F< =:GFGEA; KMKL9IAF9:A
9;LANALQ L@JGM?@ E9JC=LAF? LG J=KMDLK L@9L 9J= FGL H9JL G> L@= ;GJ=
KLJ9L=?Q E9Q D=9< 9 ;GEHIFQ LG <9E9?= ALK HIG>AL9:ADALQ :Q DGKK G> >G
EAK9DDG:9LAGF G> :JALA;9D J=KGMJ;=K

Corporate Image Risks

1@= D9KL JAKC ;D9KKA>A;9LAGF <=9DK OAL@ L@= JAKCK LG ;GJHGJ9L= AE9?
O@=F HMIKMAF? KMKL9AF9:ADALQ E9JC=LAF? 9;LANALA=K 9F< ?G9DK DL@C
9;LANALA=K @9N= AEHDA;9LAGFK >GJ ;GJHGJI9L= AE9?= KMKL9AF9:ADALQ ES.
;9F ;J=9L=9 @A?@=J D=N=D G> HGKALAN= GJ F=?9LAN= AEH9;L GF AE9?= 1@#
=;9MK= KMKL9AF9:ADALQ AK 9 EGJ= 9DLIMAKLA; 9F< FG:D= ;9MK= N=JKMK GL
G:B=;LAN=K 9F< 9DKG AF;J=9KAF?DQ G> AFL=J=KL LG L@= E=<A9 9F< ?=F=J9D
L@=3=>GJ=9 @A?@DQ NAKA:D= ;GEHIFQ 9;LANALQ

1@=>GDDGOAF? ;GJHGJI9L= AE9?= JAKCK 9J= 9KKG;A9L=< OAL@ KMKL9AF9:A|

+=?9LAN= ?J==FO9K@AF? AE9?=
*9?FA>A=< F=7?9LAN= AEH9;L G> 9F AF,GFKAKL=FL 9;LAGF

Greenwashing AK L@= MK= G> ?J==F E9QJC=LAF? LG ?AN=L@= AF;GJJ=,L AEHJ-
L@=;GEHI9FQ[K KLJ9L=?Q GH=J9LAGFK 9F< HJG<M;LK 9J= <=KA?F=< LG = :=F
L@==FNAJGFE=FL 1@=;GEH9FQ 9LL=EHLK LG E9JC=L L@=AJ ?J==F ;J=<=FLA
AEHJGN= L@=AJ HM:DA; AE9?= LG ?=F=J9L= ?J=9L=J K9D=K L@JGM?@ HGKAL/
GEH9FA=K =E:9JCAF? GF L@AK HIL@ 9J= L9CAF? 9 KA?FA>A;9FL JAKC :=;9MK:
L@=;GEHI9FQ[K LIM= 9;LANALA=K 9F< >GGLHJAFL ;GMD< J=KMDL AF 9 J=D9LAI
F=?9LAN= AEH9;L GF 9DD =D=E=FLK G> L@= E9JC=LAF? 9F< HM:DA; J=D9LAGF!
=N=FLM9DDQ K9D=K 9F< HIG>AL9:ADALQ "N=F ;GEH9FA=K L@9L 9J= KAF;=J= |
H=J;=AN=< LG := AFKAF;=J=:Q L@= HM:DA; ;9F KM>>=J ?J9N= ;GFK=IM=F;=K &L

_%A%?I:JQLAN= >GJ ;GEHI9FA=K =EHDGQAF? KMKLY9AF9:ADALQ E9JC=LAF? LG =7
NAEGLANIOLAGF 9F< =>>=;LAN= AF ALK =P=;MLAGF 1@= <9E9?=<GF=:Q =N=F9 @

AFKAF;=JALQ GJ OAL@ HGGJ =P=;MLAGF AK HGL=FLA9DDQ AJJ=N=JKA:D=

MKAF=KK /AKCK G> OMKL9AF9:ADALQ *9JC=LAF?
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Sidebar

$J==FO9K@AF?

"FNAJGFE=FL9DAKL '9Q 4=KL=JN=D< ;GAF=< L@= H@J9K= AF @AK  =KK9Q.
L@= @GL=D AF<MKLJQ[K HJ9;LA;= G> MKAF? HD9;9J<K AF =9;@ JGGE LG HJC
LGO=DK LG XK9N= L@==FNAJGFE=FL Y %= OJGL=L@9L E9FQ @GL=DK E9<=
LGO9J< =F=J?Q MK= J=<M;LAGF 1@= HJAF;AH9D ?G9D G> L@AK 9;LANALQ O
HJG>ALK

OAF;=L@9L LAE= L@= #=<=J9D 1J9<= GEEAKKAGF #1 @9K HML KGE= H9J9
AFLG =>>=;L LG @=DH EAFAEAR= ?J==FO9K@AF? OAL@ ALK $J==F $MA<= O
HM:DAK@=< AF  9F< J=NAK=< 9?9AF AF ,.LG:=J 1@=#1 $J==F SMA<=
E9F<9L=K L@9L ;GEH9FA=K HIGNA<= ;D=9J KM:KL9FLA9LAGF LG 9FQ =FNAJC
;DO9AEK 9F< L@9L L@=J= AK KH=;A>A;ALQ KMJJGMF<AF? L@=K=;D9AEK &F H
#1 09JFK G> MKAF? EGJ= ?=F=JA; L=JEK KM;@ 9K X=;G >JA=F<DQY 9F<
X=FNAJGFE=FL9DDQ >JA=F<DQY OAL@GML <G;ME=FL=< 9F< <= 9AD=< =NA«
;D9AEK #9ADMJ= LG ;GEHDQ ;9F ;GKL 9 ;GEH9FQ MH LG H=J)=8DK= ;D9AE
N9F <=J 3GG X#1 19C=K 9 00AH= 9L $J==FO@(@aiRabfe Business Oregon

*9Q @LLH OO0 KMKL9AF9:D=:MKAF=KKGJ=?GF ;GE 9JLA;D=K

F=08>L ;:8JMD=K8L9C=8KOAH=89L.8?J==FO9K@AF? @LED

1G K== L@= 0AFK G> $J==FO9K@ABRLNAKAEKG>?J==FO9K@AF? GJ?
>AF<AF?K L@= K=N=F KAFK

"N=F 9 ;GEHIFQ L@9L @9K <=EGFKLJ9L=< ALK ;GEEALE=FL LG KMKL9AF9:ADAL
AK KLADD NMDF=J9:D= A> FGL EGJ= NMDF=J9:D= LG 9 EAKKL=H AF ALK KMKL!
AFALA9LAN=K 9F< 9;LAGF 0GE= ;GEH9FA=K E9Q := 9:D= LG ?=F=J9L= ?GG<OAD
L@=AJ HOKL 9;LAGFK :ML KGE= ;GFKME=JK E9Q L9C= 9 XO@9L @9N= QGM <GF
DIL=DQ Y EAF< K=L L@9L <G=K FGL HIGNA<= L@= GHHGJLMFALQ LG ?=F=J9L:
J=KMDL E9JC=L=JK O@G AF;GIJHGJIL= KMKL9AF9:ADALQ E9JC=LAF? 9K 9F AFI
G> L@=AJ HD9F EMKL :=909J= G> L@= AEHGJL9F;= AF EQAFL9AFAF? ;GFKAKL-
=>>=;LAN= =P=;MLAGF AF ALK 9HHJG9;@ 9F< ;GEEALE=FL

K 9F =P9EHD= $J==F *GMFL9AF G>>== 9 ;GEHIFQ L@9L @9K KMKL9AF9:ADAL
;GJ= =DA=>K @9K @9< KGE= K=L:9;CK LG ALK HM:DA; AE9?= <M= LG ALK :A??=
KM;;=KK (=MJA? ;G>>== ;MHK -=J ALK E9FLJ9 L@=;GEH9FQ AK 9?7?J=KKAN=DC
E=L@G<K LG :MAD< 9 J=;Q;D9:D=;MH :ML ALK ;MJJ=FL ;MHK 9J= FGL :AG<=?J9<

MKAF=KK /AKCK G> OMKL9AF9:ADALQ *9JC=LAF?


http://www.sustainablebusinessoregon.com/articles/2010/10/new_ftc_rules_take_swipe_at_greenwashing.html
http://www.sustainablebusinessoregon.com/articles/2010/10/new_ftc_rules_take_swipe_at_greenwashing.html
http://sinsofgreenwashing.org/findings/the-seven-sins/
http://sinsofgreenwashing.org/findings/the-seven-sins/

@9HL=J OMKL9AF9:D= MKAF=KK *9JC=LAF?

*GMFLYAF[K @AKLGJQ @9K ?AN=F AL KGE= HJGL=;LAGF >JGE F=?9LAN= HM:D:
HJGL=;LAGF E9Q 0=9J <GOF A> 9 KGDMLAGF AK FGL >GMF< AF L@= K@GJL L=
;GEHIFQ DGK=K L@9L =KK=FLA9D H9JL G> L@=AJ ;GJHGJIL= AE9?= $J==F *GN\
L@= <9F?=J G> :=;GEAF? BMKL 9FGL@=J ;G>>==;GEHOFQ $J==F *GMFL9AF G:
<AK;MKK=< AF ?J=9L=J <=[@9HLAF 9K= J=0OAF?9 =LL=J 4GJD< OMKL9AF9:D=
OMHHDQ @9AF *9F9?=E=FL 9L $J==F *GMFL9AF G>>== /G9KL=JK &F;

DL@GM?@ L@=J= AK KGE= KA?FA>A;9FL <AK9?J==E=FL 9F< =PH=JA=F;= LG Kl

<AK9?J==E=FL L@=J= AK =NA<=F;= L@9L E9QJC=LAF? L@9L D=N=J97=K KMKL9A
9LLJA:ML=K AK J=D=N9FL 9F< AEHGJL9FL M= LG L@= MFAIM= 9F< ;GFLAFMGM
HGKALAGFAF? G> KMKL9AF9:ADALQ AF ;GFKME=JK[ EAF<K KMKL9AF9:ADALQ
OAL@ ALK GOF K=L G> J=09J<K 9F< ;@9DD=F?=K 1G := KM;;=KK>MD AF KMKL9
E9JC=LAF? 9 ;GEHI9FQ EMKL J=;G?FAR= 9F< := J=9<Q LG <=9D OAL@ L@= JAKC
OAL@ L@AK J=DILAN=DQ F=0 :MKAF=KK ;GF;=HL

KEY TAKEAWAYS

S *9JC=L=JK 9F< KLJ9L=?AKLK EMKL ;GFKA<=J L@= E9JC=L GH=J9LAF? 9F
AE9?= JAKCK 9KKG;A9L=< OAL@ KMKL9AF9:ADALQ E9JC=LAF? LG ;9HLM.
J=DILAN=DQ F=0 :MKAF=KK ;GF;=HL[K HGO=J 9F< LG EAFAEAR= ALK <G(

S OMKL9AF9:ADALQ 9K 9 ;GFKME=J :=F=>AL 9DGF= E9Q FGL := =FGM?@ LG
EGLANOL= L@= E9AFKLJ=9E ;GFKME=J LG HMJ;@9K= 1@=J= =PAKLK 9F
GHHGJILMFALQ >GJ :=LL=J ;GFKME=J ;G?FALAN= :9D9F;AF? :=LO==F X?G(
L@==FNAJGFE=FLY 9F< X?GG< >GJ L@= HG;C=L:GGC Y

S $J==FO9K@AF? HJ9;LA;=K @9N= HGL=FLA9D LG AF>DA;L DGF? L=JE <9E!
:JOF< 9F< ;GEH9FQ >J9F; @AK=

EXERCISES

#AF< 9F =P9EHD= G> 9 ;GEH9FQ L@9L MF<=JLGGC 9 KMKL9AF9:ADALQ K
L@I9L O9K H=J;=AN=< 9K ?J==FO9K@AF? !G QGM 9?J==L@9L L@= ;GEHY
?2J==FO9K@AF? GJ O9K ALK 9;LAGFK KAF;=J=

- JALAK@ -=LIJGD=ME J=:J9F<=< ALK=D>AF 9K X =QGF< -=LJGD=ME"
&F L@=!==HO9L=J %GJARGF <JADDAF? JA? O9K AFNGDN=< AF GF=C
OGJKL GAD KHADDK AF @AKLGJQ 4@9L AK QGMJ J=9;LAGF LG L@=AJ J
?AN=F L@AK =N=FL %9N= QGM ;@9F?=< QGMJ HMJ; @9KAF? @9:ALK 9K
L@= - GAD KHADD

MKAF=KK /AKCK G> OMKL9AF9:ADALQ *9JC=LAF?
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6.4 Keys to Marketing a Sustainable Brand

LEARNING OBJECTIVES

IAK;MKK O@Q E9JC=LAF? 9 KMKL9AF9:D= :J9F< AK <A>>=J=FL L@9F 9
E9AFKLJI=9E HIG<M;L
IAK;MKK C=QK LG =>>=;LAN=DQ E9JC=L 9 KMKL9AF9:D= :J9F<

*9JC=LAF? LG L@= X?J==FY GJ KMKLY9AF9:ADALQ E9JC=L AK <A>>=J=FL L@9F E
E9AFKLJI=9E HIG<M;LK 1@=HJG<M;LK 9J= @=D< LG @A?@=J KL9F<9J<K BM<"
GF L@= HIG<M;L[K =>>=;LAN=F=KK :ML 9DKG GF <=DAN=JAF? GF KG;A=L9D 9F<
J=KHGFKA:ADALA=K 4@=F E9JC=LAF? KMKL9AF9:ADALQ AL AK AEHGJL9FL L@
?AN=FW>JGE L@= AFALA9D KL9?=K G> <=N=DGHAF? L@= HJG<M;L L@JGM?@
=F< G> DA>=WLG =FNAJGFE=FL9D J=KHGFKA:ADALA=K O@AD= KLADD <=DAN?=
H=J>GJE9F;=

1@=>GDDGOAF? 9J= ?MA<=DAF=K GF @GO LG E9JC=L KMKL9AF9:D= HIG<M;L

S Make sure your product works. "FKMJ=L@= HJG<M;L ;GEH=LALAN=DQ
<=DAN=JKbBHLII<ALAGFID 9F< KMKL9AF9:ADALQ :=F=>ALK &> L@-
<G=KF[L OGJC AL <G=KF[L E9LL=J @GO X?J==FY AL AK

S Be genuine in sustainability efforts. #MD>ADD L@= KMKL9AF9:ADALQ E
L@IGM?@GML L@= =FLAJ= HIG<M;,L[K DA>=;Q;D=W>JGE KGMJ;AF?
LG L@=J=;Q;DAF? HIG;=KK

S Market transparently. GFKME=JK @9N=;GE= LG <=N=DGH 9 KLJGF?
J=DILAGFK@AH OAL@ KMKL9AF9:D= ;GEH9FA=K 9F< :J9F<K 1@=Q
LIJ9FKH9J=F;Q 0=N=FL@ $=F=J9LAGF ?GL AFLG LIJGM:D= OAL@ L@-
OAH=K HIG<M;L O@=F L@=Q ;@9F?=< L@= KAR= G> L@= H9;C9?AF"
D=KK OAH=K H=J H9;C9?= 9F< <A< FGL =>>=;LAN=DQ ;GEEMFA;9L= L
LG L@=AJ ;GFKME=JK GFKME=JK >=DL X;@=9L=<Y 9F< DGKL >9AL(
;GEHO9FQ O@A;@ LGGC KGE= LAE= LG J=:MAD<

S Strengthen your core. GJHGJ9L= KG;A9D J=KHGFKA:ADALQ F==<K LG
L@=;GJ= G> QGMJ ;GEHIFQ[K :MKAF=KK H@ADGKGH@Q H=JE=9LA
;@9AF 9DD L@= 09Q L@JGM?@ LG LI=9LAF? =EHDGQ==K >9AJDQ ]
=P9EHD= 49DE9JL O@G @9K HD=<?=< LG J=<M;= L@=AJ ;9J:GF >G(
Q=L AK ?=LLAF? KM=< >GJ =EHDG Q== <AK:IDOAKEAAGRAF 49DE9JL
OMAL #AD= +=0 D®Ap&fmarket Newd
@LLH KMH=JE9JC=LF=0OK :GE J=L 9AD8>AF9F;A9D
O9DE9JLBHDI9FLA>>K8 A< MH<



http://supermarketnews.com/retail_financial/walmart_plantiffs_1027/?cid=upd
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S Manage any sustainable pricing gap. 1@= @A?@ HJA;= G> E9FQ G> L@:
KMKL9AF9:D= HIG<M;LK <AK;GMJ9?=K ;GFKME=JK >JGE HMJ; @9KAF
9;LMODDQ ;9F := H=J;=AN=< 9K 9 KMKL9AF9:ADALQ L9P GJ KMJ;@9J?
"DAEAFILAF? GJ J=<M;AF? L@= HJA;=:9JJA=J @=DHK LG <AKH=D L(
L@9L ?J==F HIG<M;LK 9J= FGL BMKL >GJ L@= =DAL= 9F< OADD =F;C
H=GHD= LG ;GFKME= :=LL=J >GJ L@= =FNAJGFE=FL HIG<M;LK

S DonOt force the consumer to make big tradeoffSWO@=L@=J AL AK HJA;=
H=J>GJE9F;= ;GFN=FA=F;= GJ 9 FGAKQ H9;C9?= *GKL ;GFKME=JK (
FGL HIGN=F L@9L L@=Q 9J= OADDAF? LG E9C= KA?FA>A;9FL K9;JA:

S Have patience.*GKL =FNAJGFE=FL9DDQ >JA=F<DQ ;GFKME=J :=@9N/
J=IMAJ=K :=@9INAGJIID ;@9F?=K 9F< :=@9NAGJIID ;@9F?=L9C=K LA
$=F=J9LAGF 5 9F< EADD=FFA9D ;GFKME=JK 9J= EGJ=9HL LG =E:J9;=
;@9F?=>9KL=J K EGJ=9F< EGJ=;GEH9FA=K 9J= BMEHAF? GF L@=
:9F<09?GF 9F< =DAEAFI9LAF? KGE= G> L@=:9JJA=JK ;@9F?= OADD
IMA;C=J LG @=DH K@9H= L@AK K@A>L LG09J< 9 EGJ= KMKL9AF9:D

KEY TAKEAWAYS

S OMKL9AF9:D= EQJC=LAF? J=IMAJ=K 9<<ALAGF9D ;GFKA<=J9LAGF O@=F
i GEH9J=< LG E9QJC=LAF? LJ9<ALAGF9D HJG<M;LK 9F< K=JNA;=K

S *9JC=L=JK EMKL <=DAN=J N9DM= 9F< H=J>GJE9F;= GF L@=AJ KMKL9AF9
?GG<K

S *9JC=L=JK F==< LG := ;J=9LAN= AF L@=AJ E9QJC=LAF? EAP LG 9<<J=KK 9J:
L@I9L E9Q := H=J;=AN=< 9K <=>A:A=FL KM;@ 9K 9 @A?@=J HJA;= ;GEH9J
LJ9<ALAGF9ID ?GG<K

EXERCISE

#AF< 9F =P9EHD= G> 9 X?J==FY HJG<M;L !'lAK;MKK L@=;MJJ=FL N9DM=
HIGHGKALAGF G> L@=HJG<M;L 9K=< GF L@= D=KKGFK D=9JF=< AF L@
O@I9L AK L@= ;GEHI9FQ <GAF? JA?@L AF E9QJC=LAF? ALK HIG<M;L 4@9L
<GAF? OJGF? 4@9L KM??=KLAGFK OGMD< QGM HJGNA<= LG L@= ;GEH(
;@9F?= L@= N9DM= HIGHGKALAGF 9F< O@Q

(=QK LG *9JC=LAF? 9 OMKL9AF9:D= J9F<
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